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READ THE REPORT

Conclusions & Recommendations
Download a complimentary copy of the full report to see how your organization stacks up in 

37 key areas of IG and to read AIIM’s recommendations for addressing any gaps in your governance 
and compliance framework. 

AIIM’s latest Industry Watch study explores how organizations are addressing their governance 
and compliance challenges — including increased regulation and heightened risk of data loss. 

Key findings include:

Governance & Compliance in 2017: 
A Real World View
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48% of orgs rate their information governance (IG) 
policies as poor or worse.

Getting anyone interested 
(38%), Getting endorsement 
from senior management 
(35%), Having the right 
people involved (31%).

Biggest IG 
Challenges:

10% 

of orgs report data loss in the 
past 12 months due to staff negligence 

or bad practices.  
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Orgs use automated tools to: 

28% of orgs report manual search 
across file shares, email and physical 
records as their primary ediscovery 

mechanism. 

“Success is dependent on the engagement at all 
levels of business and too often IT and Records Management 

try to do it all. That may work for implementation but 
not  for long-term operation.”

—  ANONYMOUS RESPONDENT

of respondents 
say their companies 
do not offer them 
IG training at all.

34%

15%
say IG training 
is provided only 
at induction to 
the workforce.

https://www.k2.com/governance-compliance-world-view

