Al Is Everywhere, Even in the Workplace

Today the phrase Artificial Intelligence (Al) still conjures up images of robots that look and talk
like humans and the notion of using an optical scanner to start your car instead of a key or button.
In reality, Al is a technology we all interact
with at some level every single day.

\

(Email providers use Al to weed out spam
in your email.

Programs like Excel use Al to automatically
highlight patterns, making it easier to explore
Learning thermostats and analyze data.

make sure you are always
comfortable and help
save energy.

Chatbots are used for conversational
Kcustomer service, sales and advertising. /

Intelligent personal
assistants use natural
language processing to
quicken the actions you take
on your mobile devices.

Al and automated,
self-service technologies
help resolve customer
issues — 24 hours a day,

7 days a week.

Digital music

Financial institutions services use Al
use Al to recognize to make music
spending patterns recommendations.
and alert against

fraud.

Al chips in your phone
teach the processor to

focus on the most-used
tasks — extending battery life.

As Al technologies continue to mature, it will be incorporated into almost every area of our working
lives. Read the white paper, Prepare Today to Transform Your Business Processes with Artificial
Intelligence, to learn what your organization can do now to make sure you're poised to capitalize
on Al in the future.
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