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Overview
MetTel Federal is a proven, strategic partner to the Federal Government with a long history 
of tailoring telecom solutions to meet unique agency needs, helping them to achieve cost 
savings, reduce inefficiencies and improve performance. 

Your agency will be able to utilize the latest technologies through optimization, data analytics 
and award-winning, dedicated support. MetTel is a proud recipient of the GSA Enterprise 
Infrastructure Solutions (EIS) 15-year telecommunications contract.

Our Solutions

Whether you are a large agency with 
offices nationwide or a single location 
agency, MetTel Federal can provide you 
with communications solutions that are 
cost-effective, feature-rich, unified and 
seamless.

Advanced Voice 
Discover MetTel’s highly redundant, 
IP-based voice platforms that reduce 
hardware costs and operational expenses.
 

Data & Network 
MetTel’s mission-critical communications 
technology connects agencies with our 
high-speed, advanced data network and  
IP-based solutions.

Professional & Consulting 
Rely on our certified engineers to assess 
and strengthen your current network and 
infrastructure while increasing automation  
to reduce workload.

Security 
MetTel delivers certified solutions to 
eliminate network vulnerabilities and 
ensure secure IP transport.

Mobility 
Our complete set of nationwide mobile 
business solutions include smart phone 
access, Internet of Things (IoT), mobile 
device management (MDM) and more. 

Multiple Vendors & Points of Contact for: 
Services | Billing | Repairs | Provisioning

Current MetTel Solution

One Point of Contact for all: 
Services | Billing | Repairs | Provisioning

Customer

Customer

Mobility Solutions
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Key Benefits
Enhanced Analytics & Reporting  
Our tools provide insight into spending 
patterns, variances and forecasts by location, 
region, state or systemwide.
 
Procurement, Kitting & Deployment 
We source and configure all of your devices 
along with each accessories to protect 
your investment. We provide corporate 
approved app deployment with the fastest 
network activation possible. 

Rules-based Geo-Fencing 
Our technologies automate your field 
workforce with instant access to the latest 
and greatest data.

Cross-Carrier Pooling  
Only MetTel grants you instant savings and 
improved efficiency with complete voice, 
text and data pooling across the nation’s 
leading Tier 1 mobile carriers. Get 99.5% 
coverage with MetTel.

Security & Compliance  
MetTel gives you total control over all 
devices and data, and we help you achieve 
PCI DCI 3.0. And, all our telehealth devices 
are HIPAA compliant.

Award-Winning Customer Support  
You'll have total access to our 24/7/365 
mobile customer care.

One Simple Solution


